
January MTAC Meeting 

 Wednesday January 27, 2021 

       Virtual Sessions  

 

WEDNESDAY VIRTUAL FOCUS GROUP LAYOUT (30 mins for each mail shape session led by 

Industry)   

 Virtual Session #1 Leaders 

*Colin/Barber/Johnson 

present on Tues. 

Processing & Delivery 

Operations/Enterprise Analytics 

Adam Collinson 

10:00AM – 10:30 AM Parcels  (Medeiros) 

10:30 AM – 11:00 AM Flats  (S. Smith, C. Kliewer) 

11:00 AM – 11:30 AM Letters (D. Marinelli, K. Ruppel) 

 ½ hour Break  

 
Virtual Session #2 Leaders 

*McCrery/Foti present on 

Tues. 

Business Mail Entry Payment 

Technology 

Lisa Wurman 

12:00 PM – 12:30 PM  Letters  (D. Marinelli, K. Ruppel)) 

12:30 PM – 1:00 PM  Parcels (Medeiros 

1:00   PM – 1:30 PM  Flats (S. Smith, C. Kliewer) 

 ½ hour Break  

 Virtual Session #3 Leaders 

*Sigmon/Reblin/Foti present 

on Tues. 

Customer Experience, Product 

Solutions, Business Technology 

Rose Flanagan  

2:00 PM – 2:30 PM Flats  (S. Smith, C. Kliewer) 

2:30 PM – 3:00 PM Letters (D. Marinelli, K. Ruppel) 

3:00 PM – 3:30 PM Parcels  (Medeiros)  

 

 

 


